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Leading Fleet Management Firm Migrates to 8x8’s Cloud Contact Center and Unified Communications Platform for Data-driven Insights, Improved

Customer Experience, and Employee-focused Functionality

CAMPBELL, Calif.--(BUSINESS WIRE)--Aug. 15, 2024-- 8x8, Inc. (NASDAQ: EGHT), a leading integrated cloud contact center and unified
communications platform provider, today announced that Summit Fleet has deployed the 8x8 cloud contact center and unified communications
platform, along with 8x8 Voice for Microsoft Teams, to support its hybrid workforce, provide cost-effective insights into its contact center, and enhance
customer and employee experiences.

For almost three decades, Summit Fleet has been providing commercial vehicle leasing and fleet management solutions to clients across Australia. Its
clients range in size and need, including hospitals, schools and universities, charities, and large corporations, and Summit Fleet supports each with
specialist fleet vehicles and dedicated, personalized customer experiences.

Its previous on-premises phone system no longer provided Summit Fleet with the communication capabilities it needed to manage a newly hybrid
workforce, while also engaging with suppliers and customers. Summit Fleet chose 8x8’s cloud contact center and unified communications platform
because of its advanced reporting, intuitive and powerful functionality, and affordable pricing. The total migration took fewer than six weeks, and a
dedicated 8x8 project manager helped plan and guide the migration process for a team of employees.

Additionally, 8x8 Voice for Microsoft Teams allows Summit Fleet’s employees – whether hybrid, remote, or in-person – to work from the user interface
they are familiar with, while relying on 8x8 on the backend. 8x8’s reporting functionality also allows Summit Fleet’s supervisors to effectively manage
workloads, monitor calls and employee performance, and quickly investigate caller issues when needed.

“Our business involves a lot of moving parts, both internally and externally, so it was important that we had a communications platform that would allow
us to easily track each step of the journey,” said Jon Bates, IT Manager at Summit Fleet. “With 8x8, our employees across the organization are
empowered to communicate and collaborate better regardless of their location, and we can continue to provide customers with the quality customer
service that we’re known for.”

“Leasing thousands of vehicles, often to a single client, requires fleet management support and seamless communication and effective collaboration
between employees and customers,” said Hunter Middleton, Chief Product Officer at 8x8. “By migrating to 8x8, Summit Fleet has enhanced its
employee and customer experience, and it now has the infrastructure to cost-effectively support its current requirements, along with a suite of features
that it can use for future growth too.”

8x8’s cloud contact center and unified communications platform, which includes integrated contact center, business phone, team chat, video meetings,
and SMS capabilities, is a resilient, secure, and compliant cloud platform that offers the highest levels of reliability with a financially backed,
platform-wide 99.999 percent uptime SLA across an integrated cloud UCaaS and CCaaS solution.

About 8x8 Inc.

8x8, Inc. (NASDAQ: EGHT) is transforming the future of business communications as a leading Software as a Service provider of 8x8 XCaaS™
(Experience Communications as a Service™), an integrated contact center, voice communications, video, chat, and SMS solution built on one global
cloud communications platform. 8x8 uniquely eliminates the silos between Unified Communications as a Service (UCaaS) and Contact Center as a
Service (CCaaS) to power the communications requirements of all employees globally as they work together to deliver differentiated customer
experiences. For additional information, visit www.8x8.com, or follow 8x8 on LinkedIn, Twitter and Facebook.

8x8®, 8x8 XCaaS™, Experience Communications as a Service™ are trademarks of 8x8, Inc.

View source version on businesswire.com: https://www.businesswire.com/news/home/20240815833536/en/

8x8, Inc.:

Media:
PR@8x8.com

Investor Relations:
Investor.Relations@8x8.com

Source: 8x8, Inc.

https://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.8x8.com&esheet=54109564&newsitemid=20240815833536&lan=en-US&anchor=8x8%2C+Inc.&index=1&md5=63cd8b3b6b21a69d0ac7c588b195a47f
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.8x8.com%2Fproducts%2Fintegrations%2F8x8-voice-for-microsoft-teams%3Flocale%3Duk&esheet=54109564&newsitemid=20240815833536&lan=en-US&anchor=8x8+Voice+for+Microsoft+Teams&index=2&md5=974f13b5970522fa07490bfce5b128c2
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.8x8.com%2Fproducts%2Fintegrations%2F8x8-voice-for-microsoft-teams%3Flocale%3Duk&esheet=54109564&newsitemid=20240815833536&lan=en-US&anchor=8x8+Voice+for+Microsoft+Teams&index=3&md5=d586908adacc46b4d226e491331e57ff
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.8x8.com%2Fproducts%2Fcontact-center&esheet=54109564&newsitemid=20240815833536&lan=en-US&anchor=contact+center&index=4&md5=bdde5366d9cdc99b2b85fe41a77a95ca
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.8x8.com%2Fproducts%2Fbusiness-phone&esheet=54109564&newsitemid=20240815833536&lan=en-US&anchor=business+phone&index=5&md5=95cff1b8f1b0f3e8360e79f105dd43f4
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.8x8.com%2Fproducts%2Fteam-chat&esheet=54109564&newsitemid=20240815833536&lan=en-US&anchor=team+chat%2C+video+meetings&index=6&md5=73b1525657abaf93b75e29d93244562c
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.8x8.com%2Fproducts%2Fapis&esheet=54109564&newsitemid=20240815833536&lan=en-US&anchor=SMS&index=7&md5=f107259efafe154e8364e6bf76c1c234
https://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.8x8.com%2F&esheet=54109564&newsitemid=20240815833536&lan=en-US&anchor=www.8x8.com&index=8&md5=6b0820ab3c670b79371e323eee8a8aa7
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.linkedin.com%2Fcompany%2F8x8%2F&esheet=54109564&newsitemid=20240815833536&lan=en-US&anchor=LinkedIn&index=9&md5=213d9d224611b54d7eb1ab81228fb675
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Ftwitter.com%2F8x8&esheet=54109564&newsitemid=20240815833536&lan=en-US&anchor=Twitter&index=10&md5=e62dc1b4030bfee9d65c1b15e0ddb935
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.facebook.com%2F8x8Inc&esheet=54109564&newsitemid=20240815833536&lan=en-US&anchor=Facebook&index=11&md5=246d0ba420c6208fed72f4fb26f28a1c
http://businesswire.com/
https://www.businesswire.com/news/home/20240815833536/en/
mailto:PR@8x8.com
mailto:Investor.Relations@8x8.com

