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Forward looking statements
This presentation includes forward-looking statements within the meaning of the Private Securities Litigation Reform Act of 1995 and Section 21E of the 
Securities Exchange Act of 1934. Any statements that are not statements of historical fact may be deemed to be forward-looking statements. For example, 
words such as "may," "will," "should," "estimates," "predicts," "potential," "continue," "strategy," "believes," "anticipates," "plans," "expects," "intends," and similar 
expressions are intended to identify forward-looking statements. These forward-looking statements, include but are not limited to: changing industry trends; 
the size of our market opportunity; the potential success and impact of our investments in AI; our strategic framework; our ability to increase profitability and 
cash flow to deleverage our balance sheet and fund investment in innovation; whether we can increase customer retention; whether our UC and CC traffic will 
increase; whether we can sustain an increasing pace of innovation; the success of our go to market engine; our ability to improve G&A synergies; our ability to 
enhance shareholder value; and our financial outlook, revenue growth, and profitability, including whether we will achieve sustainable growth and profitability. 
These forward-looking statements are predictions only, and actual events or results may differ materially from such statements depending on a variety of 
factors. These factors include, but are not limited to:

● Customer adoption and demand for our products may be lower than we anticipate.
● A reduction in our total costs as a percentage of revenue may negatively impact our revenues and our business.
● Impact of economic downturns and political instability on us and our customers, including from the COVID-19 pandemic, the war in Ukraine and in 

the Middle East, rising interest rates and other inflationary pressures.
● Risks related to our new delayed draw term loan due 2027 and convertible senior notes due 2028, including the impact of variable interest expense 

and timing of any future repayments or refinancing on our stock price;
● We may not achieve our target service revenue or total revenue growth rates, or the revenue and other amounts we forecast in our guidance, for a 

particular quarter or for the full fiscal year.
● Competitive dynamics of the UCaaS, CCaaS, CPaaS, video and other markets in which we compete may change in ways we are not anticipating.
● Our customer churn rate may be higher than we anticipate.
● Third parties may assert ownership rights in our IP, which may limit or prevent our continued use of the core technologies behind our solutions.
● Impact of acquisitions, including Fuze, Inc., on future financial performance.
● Investments we make in marketing, channel and value-added resellers (VARs), e-commerce, and new products may not result in revenue growth.

For a discussion of such risks and uncertainties, which could cause actual results to differ from those contained in the forward-looking statements, see “Risk 
Factors” in the Forms 10-K and 10-Q filed by 8x8, Inc. with the Securities and Exchange Commission. All forward-looking statements are qualified in their 
entirety by this cautionary statement, and 8x8, Inc. undertakes no obligation to update publicly any forward-looking statement for any reason, except as 
required by law, even as new information becomes available or other events occur in the future.

See Appendix for Non-GAAP reconciliation and disclaimers.
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Today’s Speaker

Samuel Wilson
8x8 Chief Executive Officer

Watch the video of CEO Sam Wilson discussing 
fiscal Q1’25 on the investor relations playlist on our YouTube 

channel

https://protect.checkpoint.com/v2/___https://www.8x8.com/about-us/management___.YzJ1OnBhdWxiYWtlcm5vdGlmaWVkY29tOmM6bzpiNTE2MGZlYWM4NzllNDE1MGNhN2Y2NDg2MTU1MDlmMDo2OjE2ZmE6NTRjMGVmMTk2OWY3YzMwMWI1ZWE2NTRiODUwM2NkYWUxYjkwMmNmMTUzMGE0MGJkMmI2MjE1MzE5OGVmMDNkNDpwOlQ6Tg
https://protect.checkpoint.com/v2/___https://www.youtube.com/playlist?list=PLgV2N-OUBAf0GuXCET6IDyHjCuvRoKBH6___.YzJ1OnBhdWxiYWtlcm5vdGlmaWVkY29tOmM6bzpiNTE2MGZlYWM4NzllNDE1MGNhN2Y2NDg2MTU1MDlmMDo2OmQ1ZWQ6YzdhNzRjYTVjMzA5MWI2MGNlY2RjZTc2OGI3ZWY3YTlmNWI2MTQ3YmVmMzVlYzJkMWFlYmQ5MDBhZGY1ODNlZTpwOlQ6Tg
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Overview
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8x8 Q1 Fiscal 2025

$178M
Total Revenue

3M+
Paid business licenses

400K+
8x8 Voice for Teams 
User licenses

14
Consecutive quarters of 
non-GAAP profitability1 

and positive cash flow 

35%
YoY increase in New Logo 
pipeline

40%
YoY Growth in new 
Products YoY

Integrated 
platform

Global 
Presence

Continuous 
Innovation 

AI-powered 
modern 

architecture for 
CCaaS, UCaaS and 

CPaaS  

Recent innovations: 
8x8 Engage

8x8 Operator Connect 
for Microsoft Teams
Proactive Outreach

AI-powered automation 
and analytics

Full PSTN 
replacement in 59 

countries, with 
users in 186 
Countries

1. See Appendix for reconciliation of non-GAAP measures to nearest GAAP measure. 
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● Embedded new AI capabilities spanning the entire 8x8 cloud contact center and unified communications platform, including:
◦ Deployed a more powerful large language engine, improving transcription accuracy and expanding language support, at no 

additional cost to customers. All interaction analytics services have been seamlessly updated to the latest model. 
◦ AI-based interaction summaries can be seamlessly integrated into an organization’s CRM of choice, such as Salesforce or Zoho. 

Contact center agents on active calls can easily access summarizations of previous interactions through Agent Workspace, 
providing more context about the customer to deliver a more personalized experience.

• New capability allows organizations to “bring-their-own” AI (LLM) with 8x8 Contact Center. Businesses can leverage an existing 
AI provider for summarizations, allowing supervisors to gain quick access to interaction summaries from third-party AI solutions 
within Supervisor Workspace for valuable insights.

◦ 8x8 meetings now support AI-powered in-meeting catch-up summaries and post-meeting summary emails for easier follow-ups.
● Announced 8x8 Ballot It!, an AI-powered self-service solution that empowered UK citizens with the latest and most relevant election 

information, and helped boost voter turnout in regional and national elections.
● Launched 8x8 Intelligent Customer Assistant Support for Voice, a powerful conversational AI solution that enables businesses to create 

engaging self-service experiences. Now supports human-like voice as well as digital interactions across multiple regions and languages 
to deliver automation and personalized experiences at scale.

● Launched Interact for Proactive Outreach, enabling direct communication with customers at scale via SMS and WhatsApp messaging 
channels, with inbound messages seamlessly routed to the contact center for agents or bots to handle.

● Announced that Regal.io joined the 8x8 Technology Partner Ecosystem as part of the exclusive SellWith8 tier. The partnership combines 
Regal.io's sophisticated sales dialing capabilities with the 8x8 cloud contact center and unified communications platform, enhancing 
outbound communication services, such as calls and SMS capabilities, to facilitate better employee and customer experiences.

Recent product innovation highlights 

https://protect.checkpoint.com/v2/___https://8x8.gcs-web.com/news-releases/news-release-details/8x8-delivers-latest-ai-powered-platform-innovations-drive___.YzJ1OnBhdWxiYWtlcm5vdGlmaWVkY29tOmM6bzpiNTE2MGZlYWM4NzllNDE1MGNhN2Y2NDg2MTU1MDlmMDo2OjE2MTk6ODg2NGJhZWFiMzdiYzBmYTMxZjY2MDEzMjBkMjQyYjg5MTVjYTk4MmZmNGNkYzkyNDQ2ZTg4NDA0YWVmMzQ3YjpwOlQ6Tg
https://protect.checkpoint.com/v2/___https://8x8.gcs-web.com/news-releases/news-release-details/8x8-launches-ai-powered-solution-councils-help-increase___.YzJ1OnBhdWxiYWtlcm5vdGlmaWVkY29tOmM6bzpiNTE2MGZlYWM4NzllNDE1MGNhN2Y2NDg2MTU1MDlmMDo2OjJhZjQ6MDQxMjEzNzRlN2U1NTBjZWFiMzZhODg1YzEyN2Y2NGNhNDNiZWEzOTE2NjM0Y2FlZDMyMmE5YTgwZmYxOTNmNzpwOlQ6Tg
https://protect.checkpoint.com/v2/___https://8x8.gcs-web.com/news-releases/news-release-details/8x8-delivers-latest-ai-powered-platform-innovations-drive___.YzJ1OnBhdWxiYWtlcm5vdGlmaWVkY29tOmM6bzpiNTE2MGZlYWM4NzllNDE1MGNhN2Y2NDg2MTU1MDlmMDo2OjE2MTk6ODg2NGJhZWFiMzdiYzBmYTMxZjY2MDEzMjBkMjQyYjg5MTVjYTk4MmZmNGNkYzkyNDQ2ZTg4NDA0YWVmMzQ3YjpwOlQ6Tg
https://protect.checkpoint.com/v2/___https://8x8.gcs-web.com/news-releases/news-release-details/8x8-delivers-latest-ai-powered-platform-innovations-drive___.YzJ1OnBhdWxiYWtlcm5vdGlmaWVkY29tOmM6bzpiNTE2MGZlYWM4NzllNDE1MGNhN2Y2NDg2MTU1MDlmMDo2OjE2MTk6ODg2NGJhZWFiMzdiYzBmYTMxZjY2MDEzMjBkMjQyYjg5MTVjYTk4MmZmNGNkYzkyNDQ2ZTg4NDA0YWVmMzQ3YjpwOlQ6Tg
https://protect.checkpoint.com/v2/___https://8x8.gcs-web.com/news-releases/news-release-details/regalio-joins-8x8-technology-partner-ecosystem-latest-sellwith8___.YzJ1OnBhdWxiYWtlcm5vdGlmaWVkY29tOmM6bzpiNTE2MGZlYWM4NzllNDE1MGNhN2Y2NDg2MTU1MDlmMDo2OjIyOTI6NzA1NWE1Y2M4M2U4MTY5ZDk3YTIzMzIwN2Q0YTk3MTgwY2RlY2QzY2EzZjdjNDQ1ZWE5ZGZmNDMyMGZmNzRkNDpwOlQ6Tg
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Industry Recognition 

• Won two 2024 ChannelVision Visionary Spotlight Awards (VSA); Business Technology Award for 8x8 Contact Center and Overall Excellence 
Award for the 8x8 Elevate partner program.

• Recognized as a leader in TrustRadius’ Unified Communications as a Service (UCaaS) and Contact Center software categories.
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One platform. 
Every communications experience.

 
Q1’25 Customer Stories
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Great Places Housing Group exists to improve the lives of the people 
living in their 25,000 homes across the North West and Yorkshire in the 
UK providing general needs rented homes and tenancy services as well 
as accommodation and services that promote independence and 
wellbeing for some of society’s most vulnerable people.

8x8 Solutions
8x8 UCaaS & CCaaS with Intelligent Customer Assistant, Verint Monet 
WFM and SecurePay for more than 960 employees

Why 8x8?
● 8x8 SecurePay provides PCI-DSS Compliant Payments via their 

existing payment gateway, AllPay
● 8x8’s position in the Social Housing Sector, providing a ‘safe pair 

of hands’
● One platform UC & CC solution tailored to housing
● Omnichannel conversational AI self-service with integrations
● Graphical reporting of customer journey, quality management, 

and general and AI analytics 

https://protect.checkpoint.com/v2/___https://www.greatplaces.org.uk/about-us/___.YzJ1OnBhdWxiYWtlcm5vdGlmaWVkY29tOmM6bzpiNTE2MGZlYWM4NzllNDE1MGNhN2Y2NDg2MTU1MDlmMDo2OjUzZGI6YjI2M2NlOWVhYTM3Yjg1ZTFhYTc1MzIzODk3NDBhMzZiNDU5ZDQwNTNhYmZiZjc2YzEzMGZkZGUxYWJjODA1NjpwOlQ6Tg
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ATRIO Health Plans was established by Oregon physicians in 2004 
and has since grown to serve thousands of members. ATRIO 
Health Plans fosters a culture of compassion, capability, and 
customer service. Their mission is to deliver high quality health 
insurance at a reasonable price, leverage the talents of our people, 
and foster deeper community connections.

8x8 Solutions
8x8 UCaaS & CCaaS with Voice for Microsoft Teams, Intelligent 
Customer Assistant and SecurePay

Why 8x8?
● HIPAA compliant contact center
● Voice conversational AI-powered secure payment system
● Strong partnership with CIO
● Future upgrade opportunities 
● Call recording storage capabilities 

Channel Partner: 
Ingram Micro
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“The implementation of ICA Voice has allowed us to 
eliminate the need for a dedicated switchboard 
operator, saved £40,000 annually and improved our 
call handling success rate to over 80%. Our 
multi-skilled agents can now manage calls seamlessly 
alongside their other tasks, reducing idle time and 
improving overall operational efficiency. Next steps 
are to investigate which other contact center services 
can benefit from ICA’s technology to improve 
efficiency and the customer experience”

 

  Christie Jones
Project Lead
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A rapidly growing lifestyle retailer of premium home furnishings with 
showrooms and design centers across the United States, 
complimentary in-home design services and online & ecommerce 
capabilities.

8x8 Solutions
8x8 Contact Center with Voice for Microsoft Teams, Verint WFM, 
SecurePay and Awaken.io to support over 2000 employees

Why 8x8?
● Move to cloud Mitel displacement

Modern single integrated UC & CC platform vs MQ Leader 
CCaaS pureplays

● Teams integration, reporting capabilities, robust analytics & 
AI-enabled agent assistance

● Deployment speed
● Strong technology ecosystem partners

Leading Home Furnishings Retailer
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The King Power Corporation, established in 1989 and 
headquartered in Bangkok, Thailand, has emerged as a leading 
retail business group in the travel retail industry, driving the 
business towards new global dimensions.

8x8 Solutions
8x8 SMS API to manage communications with over 850,000 
customers

Why 8x8?
● Powerful yet affordable SMS marketing option for new 

eCommerce site
● 24/7 in-country support and local market expertise
● Over 200,000 SMS messages are sent annually
● Operating costs reduced by a massive 30%
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Fiscal Year Q1’25 
Performance
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Large Installed 
Base

Superior 
Experience

Investing in 
Innovation 

1. Includes restricted cash of $461K. 
2. Trailing twelve months (TTM). 
3. Non-GAAP. See Appendix for a reconciliation of non-GAAP metrics to the nearest GAAP metric. 

$131M
Cash, restricted cash 
and equivalents1

$88M
TTM non-GAAP 
Operating Profit 2,3

$71M
TTM Cash Flow from 
Operations2

14
Consecutive quarters of non-GAAP
Operating Profit3 and positive cash 
flow from operations

+12%
YoY increase in TTM 
non-GAAP Operating Profit2,3

+2%
YoY increase in TTM Cash Flow 
from Operations2

>3.0M
Paid business licenses

>57,000
Customers

>$110M
TTM investment in research 
and development (non-GAAP)2,3

Financial Strength

KEY FINANCIAL STATS KEY BUSINESS STATS

As of 6/30/24
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Q1 2025 Financial Highlights 

■ Service revenue of $172.8M and total revenue of $178.1M 
■ 14th consecutive quarter of non-GAAP operating profit1 and 

positive operating cash flow 
● Non-GAAP operating margin of 11.3%1

● Cash flow generated by operations of $18.1M
■ $131M cash, equivalents and restricted cash at quarter-end
■ $780M in remaining performance obligations 

1. See Appendix for a reconciliation of Non-GAAP metrics to the nearest GAAP metric. Reconciliation not available for forward looking metrics. 
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Q1 2025 Results vs. Guidance 

Q1 F2025

$ millions

Guidance
 As of 5/8/24 Results

Service Revenue $170 – 174M $172.8m

% Growth Y/Y (3) - (1)% (1%)

Total Revenue $176 – 181M $178.1m

        % Growth Y/Y (4) – (1)% (3%)

Non-GAAP Operating 
Margin1 11-12% 11.3%1

1. See Appendix for a reconciliation of Non-GAAP metrics to the nearest GAAP metric.
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Q1 2025 Financial Metrics 

     Amounts may not sum to total due to rounding.

1. Service revenue consists of subscriptions and platform usage revenue.
2. Other Revenue is primarily comprised of product revenue from the sale of pre-configured phones and equipment, phone rentals, and professional services.
3. See appendix for reconciliation of non-GAAP metrics to nearest comparable GAAP metric.
4. Non-GAAP Interest expense excludes amortization of discount and issuance costs. See Appendix for additional detail.  
5. Stock based compensation includes related employer payroll taxes. 

In
co

m
e 

St
at

em
en

t
Q1’25

$ Millions % of Total 
Revenue YoY

Revenue

Service Revenue1 $172.8 97% -1%

Other Revenue2 $5.3 4% -34%

Total Revenue $178.1 100% -3%

Non-GAAP 
Metrics3

Gross Profit $125.7 70.6% -2.4 pts

Operating Income $20.1 11.3% -3.1 pts

Adjusted EBITDA $25.8 14.5% -4.0 pts

Interest Expense4 $8.9 5.0% +0.1 pts

Other Stock-based Comp5 $13.6 7.6% -31%
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Q1’24 Q1’25

$ Millions $ Millions YoY

Cash 
Metrics

Cash & Investments1 $139.2M $131.2M (7.9M)

Operating Cash Flow $26.5M $18.1M (8.3M)

Cap Ex + Cap SW ($3.7M) ($3.4M) (0.3M)

TTM Cash 
Flow Metrics

TTM Operating Cash Flow $69.4M $70.7M +1.3M

TTM Cap Ex + Cap SW ($15.3M) ($16.7) +3.4M

Balance 
Sheet  

Metrics

Accounts Receivable $65.0M $59.2M (5.7M)

Total Debt O/S2 $490M $427M (63M)

Net Debt $350.8 295.8 (55M)

Other Metrics Remaining Performance 
Obligations $790M $780M ($10M)

Q1 2025 Financial Metrics continued 

   
1. Includes Cash, cash equivalents and restricted cash in Q1’25. Includes Cash, cash equivalents, restricted cash and short term investments  in Q1’24. 
2. Debt outstanding includes $201.9M in 2028 Notes and $225M Term Loan. 

 B
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YoY decrease in 
ending cash 
reflects redemption 
of remaining 2024 
notes
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Fiscal Q1 Total Revenue Fiscal Q1 Service Revenue

(2)% Y/Y (1)% Y/Y

($ in millions)

Revenue Growth

(2)% Y/Y(2)% Y/Y (3)% Y/Y(3)% Y/Y

($ in millions)
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73.0%

76.2%

70.8%

74.2% 73.8%

70.6%

Q1'24 Q4'24 Q1’25

Non-GAAP 
Total Revenue 
Gross Margin1

Non-GAAP 
Service Revenue 
Gross Margin1

Non-GAAP Gross Margins1 
Non-GAAP Total and Service Gross Margins as a % of Revenue

1. See Appendix for reconciliation of Non-GAAP metrics to nearest GAAP metric.
. 
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Non-GAAP Operating Expenses and Total Costs1 

59.0%

85.6%

59.5%

88.7% 88.7%

59.3%

Q1'24 Q4'24 Q1’25

Non-GAAP Operating 
Expenses as a % of 
revenue 2

Non-GAAP Total 
Costs as a % of 
revenue 3

As a % of Total Revenue

1. See Appendix for reconciliation of Non-GAAP metrics to nearest GAAP metric.
2. Non-GAAP Operating Expenses include non-GAAP R&D, Sales and Marketing, and G&A expenses,  but do not include non-GAAP Cost of Total Revenue (“COGS”).
3. Non-GAAP Total Costs is defined as Non-GAAP Operating Expenses plus Non-GAAP Cost of Total Revenue (“COGS”).
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Non-GAAP Operating Income and Margin1 

Fiscal Q1 Operating Income 

$414

$145

$496

Q1'24

($ in millions)

Fiscal Q1 Operating Margin 

11.3%$20.1
14.4%

11.3%

Q4'24 Q1’25 Q1'24 Q4'24 Q1’25

(% of revenue)

$20.3
$26.4

1. See Appendix for reconciliation of Non-GAAP metrics to nearest GAAP metric.
. 
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TTM Cash Flow from Operations and 
Cash Interest Paid

Fiscal Q1 Cash Flow from Operations 
and Cash Interest Paid 

$145Q1'24

$18.1

$70.7

Q4’24 Q1’25  TTM 
6/30/23

TTM 
3/31/24

TTM 
6/30/24

Cash Flow from Operations and Cash Interest Paid 

(12 Months, $ millions)

$26.5

(3 months, $ millions)

$37.4
$79.0$25.8

$6.7

Cash Interest Payments Cash Flow Generated by Operations

$4.9

$69.4

$35.6

$12.7

$10.9
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Q2 FY 2025
as of August 7, 2024

Service Revenue $170 – 174M

% Growth Y/Y (4) - (2)%

Total Revenue $175 – 181M

        % Growth Y/Y (5) – (2)%

Non-GAAP Operating Margin1 10-11%

1. Reconciliation to nearest GAAP metric not available for forward looking Non-GAAP Operating Margin. Refer to Forward Looking 
Statements for a discussion of factors that could cause actual results to differ from guidance and refer to 8x8’s Fourth Quarter 
Fiscal Year 2024 earnings release for a discussion of reasons why 8x8 does not reconcile non-GAAP operating margin guidance.

Q2 FY 2025 Guidance1 
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FY 2025
as of May 8 20241 Updated August 7, 20241

Service Revenue $693 - 707M $685 - 707M

% Growth Y/Y (1) - 1% (2) - 1%

Total Revenue $720 - 738M $710 - 732M

        % Growth Y/Y (1) - 1% (3) - 0%

Non-GAAP Operating Margin1 11.5 - 13.0% 10.0 - 11.0%%

Non-GAAP Net Income per Share - Diluted $0.37 - $0.45 $0.32 - $0.35

Weighted Average Shares - Diluted ~133M ~131.5M

1. Reconciliation to nearest GAAP metric not available for forward looking Non-GAAP metrics. Refer to Forward Looking 
Statements for a discussion of factors that could cause actual results to differ from guidance and refer to 8x8’s First  Quarter 
Fiscal Year 2025 earnings release for a discussion of reasons why 8x8 does not reconcile non-GAAP guidance metrics.

Updated FY 2025 Guidance1 
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Additional Financial Model Commentary

As of 5/8/24
Q1’25A Q2’25 FY’25 FY’26 and 

Beyond

Non-GAAP Interest Expense ~$8.9M ~$7.2M $28-29M

Cash Interest Paid ~$6.7M ~9.2M $28-29M

Cash Flow from Operations

$18.1M 
Paid $5.6M of $10M in 

Fuze indirect tax liabilities 
(expense booked in 

Q4’24)

Less than Q1 due to 
timing of cash interest 
paid on converts, fees 
associated with new 
bank loan, and other 

cash expenses

$59-64M
No change from prior 

commentary; $15-20M less in 
FY’25 compared to FY’24 due 

to lower beginning 
receivables balance, lower 
operating margin, partially 

offset by lower interest 
expense

$80-85M in FY’26 
(achieve 20% CAGR 
over 3 year period)

Wtd Avg Share Count - 
Diluted ~127.4M ~133M

Debt Repayment

$25M (net) 
Repaid $225M Term 

Loan with new 
$200M bank loan + 

$25M from cash 

Commitment to return $250M to investors 
primarily through debt repayment FY’24 - 

FY’26 
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Appendix
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Supplemental Details on Other (Expense) Income, Net 
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Outstanding Debt as of 6/30/24

For more detailed disclosures on the terms of the Company’s convertible senior notes and term loan, see the Company’s most recent 10K filing. 
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Interest Expense Detail - Senior Notes & Term Loan

Amounts may not sum to total due to rounding.
For more detailed disclosures on the terms of the Company’s convertible senior notes, term loan and detachable warrants, see the Company’s most recent 
10K filing. 

Previously reported 9 mos interest expense subtracted 
from current 12 month contractual interest expense 
(sourced from 10K). 
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History of Debt Repayments 
Reduced Principal Amount of Debt by $146M since August 2022.
45% completion against goal of repaying $250M from FY’24 thru FY’26 

201.9

63.3

2028 
Notes

Term 
Loan

Exchange 
Transaction

August 2022

For more detailed disclosures on the terms of the Company’s convertible senior notes and term loan, see the Company’s most recent SEC filings. 
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201.9

225.0

~$33M Additional 
Repurchases

of 2024 Notes Voluntary Principal 
Paydown

Term Loan

Repaid $146M of 
Aggregate Principal

500.0

Term Loan

2028 Convertible Notes

Principal 
Outstanding 

3/31/24
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201.9

96.1

250.0

2024 Notes 
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At maturity

$88M repaid
in FY’24
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GAAP to Non-GAAP 
Reconciliations
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Non-GAAP Measures
This presentation contains certain financial information that has not been prepared in accordance with Generally Accepted Accounting Principles 
(GAAP). Management uses these non-GAAP financial measures internally in analyzing the Company’s financial results and believes they are useful to 
investors, as a supplement to GAAP measures, in evaluating the Company’s ongoing operational performance. This information should not be 
considered a substitute for any measures derived in accordance with GAAP.

Non-GAAP Guidance
The Company does not reconcile its forward-looking estimates of non-GAAP operating margins to the corresponding GAAP measures of GAAP 
operating margin due to the significant variability of, and difficulty in making accurate forecasts and projections with regards to, the various 
expenses it excludes. For example, future hiring and employee turnover may not be reasonably predictable, stock-based compensation expense 
depends on variables that are largely not within the control of nor predictable by management, such as the market price of 8x8 common stock, and 
may also be significantly impacted by events like acquisitions, the timing and nature of which are difficult to predict with accuracy. The actual 
amounts of these excluded items could have a significant impact on the Company's GAAP operating margins. Accordingly, management believes 
that reconciliations of this forward-looking non-GAAP financial measure to the corresponding GAAP measure are not available without 
unreasonable effort. All projections are on a non-GAAP basis.

Non-GAAP Measures and Guidance
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8x8.com

@8x8

facebook.com/8x8Inc

linkedin.com/company/8x8

youtube.com/8x8Inc

For tips, updates and the latest information.
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